
 
 
 
Hartville Police Department’s Impound 
 
For questions about your impounded vehicle, call 330-877-2630.  For questions about 
your citation please call 330-877-9222. 
 
What are the hours a vehicle can be retrieved from the Hartville Impound? 
Releases are only done during regular administrative office hours: 
 Monday, Tuesday, Wednesday and Fridays 8:30 a.m. to 4 p.m.  
Thursdays 8:30 a.m. to 11:30 a.m.   
 
There will be no releases on holidays or weekends. 
 
Please remember to bring with you a copy of the PAID tow bill from Marlboro Towing.  If you 
are unsure of the company who towed the vehicle please call the Police Department at 330-
877-2630. 
 
If you are the Registered Owner with a Valid Driver’s License: 
The registered owner, whose name is on the title, must present a valid license along with 
either 1) the original title, 2) a copy of the title (front & back), or 3) the current tag receipt in the 
registered owner’s name. 
 
If you are the Registered Owner without a Valid Driver’s License: 
The registered owner, whose name is on the title, must present a form of picture identification 
along with either 1) the original title, 2) a copy of the title (front and back), or 3) the current tag 
receipt in the registered owner’s name.  The registered owner must also bring a person with 
them who has a valid driver’s license to drive the vehicle. 
 
If the Registered Owner is not able to come to the Police Department: 
A representative of the registered owner may pick up the vehicle as long as they provide a 
valid driver’s license, the registered owner’s notarized authorization with a copy of the 
registered owner’s driver’s license, along with either  1) the original title, 2) a copy of the title 
(front & back), or 3) the current tag receipt in the registered owner’s name. 
 
How much will it cost to retrieve my vehicle? 
The storage price is as follows: (Does not include Tow Fees) 
 
Car/truck outside storage fee:   $20.00 per 24 hours 
Car/truck inside storage fee:     $30.00 per 24 hours 
Motorcycle/ATV/dirt bike outside storage fee:  $10.00 per 24 hours 
Motorcycle/ATV/dirt bike inside storage fee:    $20.00 per 24 hours 
 
There is an initial administrative fee of $20.00 
 
There is “No Charge for Holidays”. 
 
PAYMENTS ACCEPTED – CASH, MONEY ORDER OR CERTIFIED CHECKS 


